Frequently Asked Questions

Q:	Are the grant monies taxable income?
A:	We cannot provide tax advice.  You should check with your accountant.
Q:	Do businesses have to have a FEIN to establish eligibility?  What about sole proprietors needing a SSN? or ITIN for non-citizens? 
A:	The business should provide the tax identification number they use in submitting taxes to the federal government.
Q:	For 2 out of 3 years, my business has operated at a loss and has minimal money in the bank account at the moment.  Would that be a reason for denial since DCEO is seeking to demonstrate the business’ viability? 
A:	Not necessarily.  Feel free to submit an application.
Q:	How often should a business expect to receive reimbursement funds from the County?
A:	A business can request funds from the Jackson County after costs are incurred and documentation is available.
Q:	If business is in a floodplain is it ineligible or only if in floodway? 
A:	If a business is in a denoted prohibited floodway, then the business would be ineligible for assistance unless the business is functionally dependent use of the floodway (e.g., a riverside marina or boat repair shop).
Q:	For the requirement that the business must have the same ownership since 2017- what if 1 owner remained the same and bought out a partner? 
A:	The business must have maintained the same ownership structure since January 1, 2017.
Q:	What if a business has been open for at least 3 years, but only one year in our community?
A:	DCEO is looking for a verifiable track record.  Unless the business is owned by the same owner in the same location for three years, DCEO cannot confirm that the business would still be in business in the near future but for the COVID-19 emergency.  
Q:	What is the time frame that you anticipate for review by DCEO?
A:	DCEO hopes to complete application reviews within 30 days of receipt.

Q:	I have inventory on hand that hasn’t yet been paid for.  Under the "costs incurred before grant award are not eligible," rule, can this grant cover those costs?
A:	Costs that were incurred prior to grant award that cannot be attributed to the current working capital need will not be eligible.  For instance, inventory ordered in January and used in February would not be eligible but if the inventory was ordered in January, and then the business shut down before it could be used, it would be assumed it would be used when the business reopened.
Q:	Will receipt of the federal paycheck protection funds make businesses ineligible for the Downstate funds?
A:	Not necessarily, however, funds cannot be used to cover the same costs.
Q:	Is there any assistance available, whether through CDBG or other program, for businesses that are newer than three years?
A:	Possibly. We encourage you to explore the Illinois Small Business Emergency Loan Fund through DCEO and the Economic Injury Disaster Loan through the Small Business Administration. 
Q:	Are sole proprietorships allowed?
A:	Yes, but the business must employ at least one person other than the owner(s).
Q:	Do the businesses’ employees have to be full-time employees?  
A:	No, businesses may have just part-time employees, but there must be at least one Full Time Equivalent (FTE) employee other than the business owner(s). “FTE” is defined by the State of Illinois as: “employed in the service of the applicant for a basic wage for at least 35 hours each week or renders any other standard of service generally accepted by industry custom or practice as full-time employment.”
Q:	My business has 100 part-time employees, is our business eligible?  
A:	No, number of total employees is based on the number of people employed, not FTE.
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*Please direct any other questions to Emily Mirabella at the Jackson County Board*
P: (618)-687-7240 ex. 2
E: emily.mirabella@jacksoncounty-il.gov
