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Mental Health Resources  
for Southern Illinois 

Summer 2014 
 

 
 
I. Local After Hours Crisis Numbers 

 

Region Phone Number 
Alexander County 618-734-9692 
Franklin County 618-937-6483 
Hardin County 618-287-7010 
Jackson County 855-985-0911 
Jefferson/Hamilton Counties 618-252-1512 
Johnson County 618-658-2611 
Massac County 618-524-9368 
Pope County 618-683-2461 
Perry County 618-542-4357 
Pulaski County 618-745-9535 
Randolph County 618-397-0963 
Chester 618-826-4547 
Sparta 618-443-3045 
Red Bud 618-282-6233 
Saline, Gallatin, and White Counties 618-252-8661 
Union County 618-833-8551 
Williamson County 855-985-0911 
 

National Crisis Hotlines 
1-800 SUICIDE 
1-800-273-TALK 

 

 

II. Emergency Mental Health Crisis Center 
 
Centerstone of Illinois Crisis Stabilization Center 
Any Southern Illinois resident experiencing behavioral health crisis can now receive crisis services 
24-hours a day, 7-days a week. We can help people who are experiencing suicidal thoughts, or 
other feelings that might cause someone to be a danger to him/herself or others. 
 

Location 
 

Address 
 

Phone Payment Source 

Carterville 403 Commerce Drive 
Carterville, IL 62918 

855-985-0911 All payer sources accepted 

 
If you have corrections to the information above please forward these to Robin Koehl 

(rkoehl@bicountyhealth.org) 
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III. Community Mental Health Services 
 

Centerstone of Illinois 
Individual, family, and group counseling. Child & adolescent mental health services for 
youth ages 3-18. Psychiatric evaluation & medication management available. Medical card accepted. Patients 
without a payer source will be seen or provided assistance in finding a source of funding when possible. 
 

Location Address Phone TDD Fax Telepsychiatric 
Services? 

Carbondale 
Campus 

2311 S. Illinois Ave. 
Carbondale, IL 62901 

618-457-6703 618-457-7814 618-549-3734 yes 

Marion Campus 1307 West Main St. 
Marion, IL 62959 

618-997-5336 618-993-8629 618-993-2969 no 

Illinois 
Behavioral 
Health (Marion) 

3111 Williamson 
County Pkwy 
Marion, IL 62959 

618-997-3647 -- 618-969-9437 no 

West Frankfort 902 W Main St. 
West Frankfort, IL 
62896 

618-937-6483 618-937-6483 
ext. 7825 

618-937-1440 yes 

 
Shawnee Health Service - Mental Health Resources 

 

Location Address Phone 
Number 

Payment 
Source 

Information Tele- 
psychiatric 
Services? 

Web Address 

Shawnee 
Behavioral 
Health 

Carbondale 
101 S. Wall St. 
Carbondale, IL 
62901 
 

618-969-8283 Private 
Insurance 
Medicaid/ 
Medicare; 
Sliding Fee 
Discount 

Psychiatric Medication 
Management; 
18 and older only 

No www.shsdc.org 

Marion 
1506 North Sioux Dr 
Marion, IL 62959 
(North of Illinois 
Star Center) 

Adolescent 
Health 
Services 

400 South 
Lewis Lane 
Carbondale, IL 
62901 

618-529-2621 
618-519-9900 

Sliding Fee 
Discount; 
Medicaid/ 
Medicare; 
Private 
Insurance 

Serves ages 5 to 
25; Counselor 
available;case 
management 
services 

No www.shsdc.org 

 

Murphysboro 
Health Center 

7 S. Hospital Dr. 
Murphysboro, IL 
62966 
(Behind St. Joseph 
Memorial Hospital) 

 

618-687-3418 Private 
Insurance; 
Medicaid/ 
Medicare; 
Sliding Fee 
Discount 

Serves ages 18+; Case 
manager and counselor 
available;; Suboxone 
treatment available 

No www.shsdc.org 
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Carterville 
Family 
Practice 
Center 

1006 S. Division St. 
Carterville, IL 
62918 

618-985-4841 Private 
Insurance; 
Medicaid/ 
Medicare; 
Sliding Fee 
Discount 

Currently no 
counseling services 
available 

No www.shsdc.org 

Shawnee 
Health Care - 
Carbondale 

400 S. Lewis Ln. 
Carbondale, IL 
62901 

618-519-9900 Sliding Fee 
Discount; 
Medicaid/ 
Medicare; 
Private 
Insurance 

Serves ages 5 and older; 
Family practice office; 
Case manager and 
counselor available; 
Suboxone treatment 
available 

No www.shsdc.org 

Shawnee 
Health Care - 
Marion 

1506 N. Sioux Dr. 
Marion, IL 62959 

 

618-997-5270 Sliding Fee 
Discount; 
Medicaid/ 
Medicare; 
Private 
Insurance 

All ages accepted. 
Family Medicine, 
Adult Psychiatry, 
Case manager 
available 

No www.shsdc.org 

Terrier Care 1301 E. Walnut St. 
Carbondale, IL 
62901 

618-519-9119 Sliding Fee 
Discount; 
Medicaid/ 
Medicare; 
Private 
Insurance 

School health center; 
Counseling services 
provided for high 
school student 

No www.shsdc.org 

Marion Unit 
#2 Wellness 
Center 

1501 S. Carbon St. 
Marion, IL 62959 

618-969-8228 Sliding Fee 
Discount; 
Medicaid/ 
Medicare; 
Private 
Insurance 

School health center; 
Services provided for 
students k-12, faculty, 
and staff 

No www.shsdc.org 

 
Other Outpatient Community Mental Health Services 

 

 

Location Address Phone 
Number 

Payment 
Source 

Information Web Address 

Community 
Health and 
Emergency 
Services 
(Cedar Court 
Clinic) 

1340 N Cedar Ct. 
Carbondale, IL 
62901 

618-457-7821 Medicare/ 
Medicaid; 
Private 
Insurance; 
Sliding Fee 
Discount 

Physician does not prescribe 
psychotropic medicine: only 
counseling services are offered 

http://www.chesi.org/sit 
edemo/ 

Women’s Center 610 S Thompson 
Carbondale, IL 
62901 

P: 618-529-2324 
24-hour toll-free 
hotline: 1-800- 

334-2094 
F: 618-529-1802 

No charge for 
services 

Outpatient & residential 
counseling specializing in 
domestic violence & sexual 
assault/abuse survivors. Services 
for children & adults. 

http://www.thewomensc 
tr.org/ 

Caritas Family 
Solutions 

10286 Fleming Rd 
Carterville, IL 
62918 

 

800-997-9381 Sliding Fee 
Discount; 
Private 
insurance; 
M di id i

Licensed therapists available for 
counseling: Individual, marital, 
and family; Specialties in issues of 
parenting, dealing with trauma, 
counseling for teens; The agency 

http://www.cssil.org/ 

Lutheran Social 
Services 

1616 W Main St. 
Marion, IL 62959 

618-997-9196 Sliding Fee 
Discount; 
Insurance not 
accepted 

Ages 3-adulthood; 
Provides a variety of mental health 
services: Individual therapy, 
Family therapy 

http://www.lssi.org/ 
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Center for Senior 
Renewal 

2 Hospital Dr 
Murphysboro, IL 
62966 

 

 P: 618-684-3156 
ext 55130 

Medicare; 
Private 
Insurance 

Offers outpatient counseling services 
for senior adults 

 

Gateway 
Foundation 

1080 E Park St. 
Carbondale, IL 
62901 

P: 618-529-1151 
F: 618-549-9540 

Medicaid; 
Private 
Insurance 

Primarily group counseling (Some 
individual and family counseling); 
Residential counseling for 
adolescents (13-18 yrs); 
Outpatient counseling for 
adolescents & adults. 

http://recovergateway.or 
g/ 

SIU Counseling 
Center 

Student Health 
Center 
374 E Grand Ave, 
Room 253 
SIUC Campus 
Carbondale, IL 
62901 

P: 618-453-5371 
F: 618-453-6151 

Medicaid 
NOT 
accepted. 
There is a $6 
per visit fee. 

Only for SIU students. Our staff 
of professional psychologists and 
counselors is trained to help you 
discover ways to cope more 
effectively with problems in day-
to-day living. The staff has a 
commitment to 
meet the needs of individuals from 
diverse backgrounds including 
differences of culture, race, 
gender, sexual orientation, ability, 
and religion/spirituality. 

http://shc.siu.edu/service 
s/counseling-center/ 

SIU Clinical 
Center 

625 Wham Dr, 
Room 141 
Wham Education 
Bldg 
SIUC Campus 
Carbondale, IL 
62901 

P: 618-453-2361 
F: 618-453-6126 

Sliding Fee 
Discount ($3 - 
$30) per 
session. 
Medicaid NOT 
accepted. NO 
insurance 
billing. 

Psychotherapy Services: 
Individual, group, couples, 
adults, children and 
adolescents. 
Services are available to SIU 
students & community 
members. 

http://clinicalcenter.siu.e 
du/ 

 
If you have corrections to the information above please forward these to Robin Koehl 

(rkoehl@bicountyhealth.org) 
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Mental Health Support Services 
There is no fee for the following Mental Health Support Services. 

 

Location Address Phone Number Information 

 
Family Support 
Groups 
 
Karla Smith 
Foundation 

 
Wellspring Resources 
2615 Edwards St 
Alton, IL 62002 

 
618-855-4806 For Parents and Caregivers of children with diagnosed or 

undiagnosed mental health issue; 
2nd Thursday of every month, 6:00 - 8:00 p.m.; 
RSVP is greatly appreciated; 
Child care and family meal provided during the meeting at no cost 

 
 

Christ Temple Church of 
God 
1713 Washington St. 
Cairo, IL 62914 

 

618-855-4806 For Parents and Caregivers of children with diagnosed or 
undiagnosed mental health issue; 
3rd Thursday of every month, 5:30-7:00 p.m; 
RSVP is greatly appreciated; 
Child care and family meal provided during the meeting at no cost 

   
United Methodist 
Children’s Home 
2023 Richview Rd. 
Mt. Vernon, IL 62864 

 
618-855-4806 For Parents and Caregivers of children with diagnosed or 

undiagnosed mental health issue; 
3rd   Tuesday of every month, 6:00 - 8:00 p.m.; 
RSVP is greatly appreciated; 
Child care and family meal provided during the meeting at no cost 

   
Peace Chapel 
10101 W. Main Street 
Belleville, IL 62223 

 
618-855-4806 Suicide survivors’ support group; 

2nd & 4th Thursdays of every month 
7 - 8:30 p.m. 

   

Peace Chapel 
10101 W. Main Street 
Belleville, IL 62223 

 

618-855-4806 For families and loved ones of an adult with a mental health issue; 
1st & 3rd Thursday of every month 7-8:30 p.m. 

   

Emmanuel Church of the 
Nazarene 
8201 Old Saint Louis Rd 
Belleville, IL 62223 

 

618-855-4806 For Parents and Caregivers of children with diagnosed or 
undiagnosed mental health issue; 
1st Tuesday of every month from 6 - 8 p.m.; 
RSVP is greatly appreciated; 
Child care and family meal provided during the meeting at no cost 

 
 

Vienna 
408 E Vine St 
Vienna, IL 62995 

 

618-855-4806 For Parents and Caregivers of children with diagnosed or 
undiagnosed mental health issue; 
2nd Monday of every month, 6:00 - 7:30pm; 
RSVP is greatly appreciated; 
Child care and family meal provided during the meeting at no cost 

 
 

Carbondale 
Centerstone of Illinois 
2311 S. Illinois Ave. 
Carbondale, IL 62901 

 

618-855-4806 The Karla Smith Foundation is starting a new support group at 
Centerstone of Illinois.  For Parents and Caregivers of children 
with diagnosed or undiagnosed mental health issue; 
3rd  Monday of every month, 5:30 – 7:00 pm; 
RSVP is greatly appreciated; 
Child care and family meal provided during the meeting at no cost. 

Project 12 Ways 850 Lincoln Drive 
Northwest Annex A 
Wing, Suite 143 
Southern Illinois 
University 
Carbondale, IL 62901- 
6616 

P: 618-453-2434 
Toll Free: 1-866-879- 

2199 
F: 618-453-2450 

Home based intervention contracted through DCFS; An open case 
with the department of children and family services is required. 

If you have corrections to the information above please forward these to Robin Koehl 
(rkoehl@bicountyhealth.org) 
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Community Mental Health Services in the Region 
 

Location Address Phone Number Payment Source Information 

 
Perry County 
Counseling Center 

 
Perry County 
1016 S Madison St. 
Du Quoin, IL 62832 

 
618-542-4357 Medicaid/Medicare; Some 

Private Insurance; Some mental 
health specific insurances 

 
No children under 6 years old; 
Substance and alcohol abuse 
counseling; DUI assessment; Crisis 
services available

Family Counseling 
Center, Inc. 

Pope County 
125 N Market St. 
Golconda, IL 62938 

618-683-2461 Medicaid/Medicare; Private 
insurance 

No age restrictions; 
offer substance abuse counseling; 
Residential homes

 
 

Johnson County 
408 E Vine St. 
Vienna, IL 62995 

 

618-658-2611    

 
 

Hardin County 
212 Main St. 
Elizabethtown, IL 62931 

 

618-287-7010    

Massac County 
Counseling 

206 W 5th St. 
Metropolis, IL 62960 

618-524-9368 Sliding Fee Discount; private 
insurance; Medicaid/Medicare 

Substance abuse treatment; 
Marriage Counseling; Depression, etc.; 
Accepts patients over 5 years old. 

Delta Center 1400 Commercial Ave. 
Cairo, IL 62914 

618-734-2665 Sliding Fee Discount for in-state 
clients; 
Medicaid/Medicare 

Counseling offered for adults and 
children 5 years and older; Psychiatrist 
available one day per week; Child 
telepsych offered 

Union County 
Counseling 

204 South St. 
Anna, IL 62906 

618-833-8551 Private Insurance; Sliding Fee 
Discount; Medicare/Medicaid 

Psychiatrist available for 18 years and 
older; Telecommunications with a child 
psychiatrist; Psychologist available; No 
substance abuse treatment available 

Egyptian Health 
Department 

1412 US Hwy 45 
Eldorado, IL 62930 

618-273-3326 Private Insurance; Medicare/ 
Medicaid; Self-Pay; Sliding Fee 
Discount for Substance abuse 
(Not for mental health) 

Personal Assistance Services (PAS) 
Agency - Mental Illnesses only; 
Substance abuse treatment available 

Comprehensive 
Connections 

16342 N. Illinois Hwy 37 
Mt. Vernon, Il 62864 
428 

618-242-1510 Private Insurance; 
Medicare/Medicaid; Self-Pay 

Personal Assistance Services (PAS) 
Agency - Mental Illnesses only; 
Substance abuse treatment available; 
Patients must be 5 years or older 

Lawrence County 
Health Department 

11020 State Route 250 
Lawrenceville, IL 62439 

618-943-3754 Private Insurance; Medicare/IL 
Medicaid; Self-Pay; Sliding Fee 
Discount 

Personal Assistance Services (PAS) 
Agency - Mental Illnesses only; 
Substance abuse treatment available; 
Patients must be at least 5 years old 

Southeastern Illinois 
Counseling 

Olney 
504 Micah Dr. 
Olney, IL 62450 

618-395-4306 Private Insurance; 
Medicare/Medicaid; Self-Pay; 
EAP; some contracts with local 
services; Sliding Fee Discount for 
substance abuse treatment; reduced 
fee scale for mental health services 

Personal Assistance Services (PAS) 
Agency - Mental Illnesses only; 
Substance abuse treatment available; 
Patients must be at least 5 years old 

 
 

Mt. Carmel 
602 East 5th Street 
Mt. Carmel, IL 62863 

 

618-262-7473 Private Insurance; Medicaid; 
Self-Pay; Sliding Fee Discount 

 

Counseling services offered; Substance 
abuse treatment available;  Patients 
must be 5 years or older 

  Lawrenceville 
618-943-3451 

 
 

  Flora  

618-662-2871 
  

  Robinson  

618-546-1021 
  

 
 

Fairfield 
407 N. Basin Rd. 
Fairfield, IL 62837 
 
 

 

618-842-2125 Private Insurance; 
Medicare/Medicaid; Self-Pay; 
Sliding Fee Discount for 
Substance abuse (Not for mental 
health) 

 

Counseling services offered; Substance 
abuse treatment available; DUI services; 
Patients must be 5 years or older 

Southern Illinois Case 
Coordination Service 

140 S. Locust St. 2nd 
Floor 
P.O. BOX 488 
Centralia, IL 62801 

800-828-7422 Must be medicaid eligible to 
receive services; No payment 

Personal Assistance Services (PAS) 
Agency - Developmentally delayed 
patients only 

If you have corrections to the information above please forward these to Robin Koehl 
(rkoehl@bicountyhealth.org) 
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IV. Inpatient Facilities 
Hospitals Accepting Adult Voluntary Psychiatric Admissions 

 

Hospital Name Address Phone 
Number

Payment 
Source

Information Bed 
Number

Center Pointe 
Hospital 

4801 Weldon 
Spring Pkwy. 
St. Charles, MO 
63304 

636-441-7300 Private Insurance; 
IL Medicare; IL 
Medicaid if patient 
20 years old or 
younger; 
No state funding 

Stand-alone psych facility - no 
medical services offered; 
SASS; Offers chemical dependency 
services; Inpatient pediatrics, 
adolescents, adults; Mental Health 
Residential Program: 12-15 beds 

19 
Adolescent; 
60+ Adult; 

32 
Chemical 

dependency 

Gateway 
Regional 
Medical Center 

2100 Madison 
Ave 
Granite City, IL 
62040 

618-798-3888 Self Pay; 
Medicaid/Medicare; 
Private Insurance 

SASS; part of Community Health 
Systems, a for-profit system; 
pediatric, adolescent, adult, geriatric 
units available 

23 Adult; 
17 Geriatric 

Lourdes 
Hospital 

1530 Loan Oak 
Rd 
Paducah, KY 
42003 

270-444-2250 Private Insurance; 
IL 
Medicaid/Medicare; 
Self-Pay 

Accepts mental health crises including 
suicidal ideation, bipolar disorder, 
schizophrenia etc.; No drug and 
alcohol treatment or anorexia 
treatment 

26 

Mulberry 
Center 

100 Dr. Warren 
Tuttle Dr. 
Harrisburg, IL 
62946 

618-252-0999 Self-pay; Private 
Insurance; 
Medicaid/Medicare 

Psychiatric unit not accepting drug 
abuse treatment; Generally an acute 
care stabilization hospital (Average 
stay is 5-7 days) 

18 Adult; 8 
Geriatric 

Pavilion 
Hospital 

809 W Church St. 
Champaign, IL 
61820 

800-373-1700 Private Insurance; 
Medicare; Medicaid 
over age 62 

SASS; Medical Detoxification; Dual 
Diagnosis Treatment; Residential 
Treatment; Partial Hospitalization/IOP 

30 

Richland 
Memorial 
Hospital 

800 E. Locust 
Street 
Olney, IL 62450 

618-392-3302 Self Pay; 
Medicare/Medicaid; 
Private Insurance 

Detoxification not offered 10 

Memorial 
Medical Center 

701 N 1st St 
Springfield, IL 
62781 

217-788-3505 Medicaid/Medicare; 
Self Pay; Some 
Private Insurance 

Treatment for broad range of 
psychiatric issues; 
Detoxification offered. 

37 

St. John’s 
Hospital 

800 E. Carpenter 
St. 
Springfield, IL 
62769 

217-544-6464 
ext. 45979 

Medicaid/Medicare; 
Self pay; Some 
Private Insurance 

Acute care; 
Accepts only those 18 years or older 

18 Adult; 
14 Geriatric 

St. Elizabeth 
Hospital 

211 S Third St 
Belleville, IL 
62220 

618-234-2120 
ext. 1555 

Self-Pay; 
Medicaid/Medicare; 
Private Insurance 

Offers treatment for psych illnesses; 
Offers detoxification; Free evaluation 
with counselors is offered 

26 

St. Mary 
Hospital 

400 N. Pleasant 
Centralia, IL 
62801 

618-436-8519 Self Pay; 
Medicare/Medicare; 
Private Insurance 

12 day inpatient unit; 
No substance abuse services 

12 

Alton Mental 
Health Center 

4500 College Ave. 
Alton, IL 62002 

618-474-3800 Self Pay; Private 
Insurance; 
Medicare; Medicaid 
for those under 21 
or over 65 years old 

Only accepts patients over 18 years 
old; 
No substance abuse treatment 
available 

15 

Southeast 
Health Access 
(Southeast 
Missouri 
Hospital) 

1701 Lacey St. 
Cape Girardeau, 
MO 63701 

866-684-3278 Private Insurance; 
Medicaid/Medicare; 
Self-Pay 

Social-psychotherapy; 
Group sessions; 
Family meetings 

14 

If you have corrections to the information above please forward these to Robin Koehl (rkoehl@bicountyhealth.org) 
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Hospitals Accepting Adult Involuntary Psychiatric Admissions 
 

Hospital Name Address Phone 
Number

Payment Source Information Bed 
Number

Choate Mental 
Health and 
Development 
Center 

1000 N Main St 
Anna, IL 62906 

618-833-5161 Medicaid/Medicare; 
Self Pay; 
Some Private 
Insurance 

SASS (18-21); 
Geared for longer stays; 
Does not accept children 

79 

Memorial 
Medical Center 

701 N 1st St 
Springfield, IL 
62781 

217-788-3505 Medicaid/Medicare; 
Self Pay; Some Private 
Insurance 

Treatment for broad range 
of psychiatric issues; 
Detoxification offered. 

37 

St. John’s 
Hospital 

800 E. Carpenter St. 
Springfield, IL 
62769 

217-544-6464 
ext. 45979 

Medicaid/Medicare; 
Self pay; 
Some Private 
Insurance 

Acute care; 
Accepts only those 18 years 
or older 

18 Adult; 
14 

Geriatric 

Pavilion 
Hospital 

809 W Church St. 
Champaign, IL 
61820 

800-373-1700 Private Insurance; 
Medicare; 
Medicaid over age 62 

SASS; Medical 
Detoxification; Dual 
Diagnosis Treatment; 
Residential Treatment; 
Partial Hospitalization/IOP 

30 

Richland 
Memorial 
Hospital 

800 E. Locust Street 
Olney, IL 62450 

618-392-3302 Self Pay; 
Medicare/Medicaid; 
Private Insurance 

Detoxification not offered 10 

St. Mary 
Hospital 

400 N. Pleasant 
Centralia, IL 62801 

618-436-8519 Self Pay; 
Medicare/Medicare; 
Private Insurance 

12 day inpatient unit; 
No substance abuse services 

12 

 

 
 
 
 
 

Psych Units That Also Provide Medical Care 
Hospital Name Address Phone 

Number 
Payment Source Information Bed 

Number 

Memorial 
Medical Center 

701 N 1st St 
Springfield, IL 
62781 

217-788-3505 Medicaid/Medicare; Self 
Pay; Some Private 
Insurance 

Treatment for broad 
range of psychiatric 
issues; 
Detoxification and some 
substance abuse 
treatment offered 

37 

St. John’s 
Hospital 

800 E. Carpenter 
St. 
Springfield, IL 
62769 

217-544-6464 
ext. 45979 

Medicaid/Medicare; Self 
pay; Some Private 
Insurance 

Acute care; 
Accepts only those 18 
years or older 

18 Adult; 
14 Geriatric 

Gateway 
Regional 
Medical Center 

2100 Madison 
Ave 
Granite City, IL 
62040 

618-798-3888 Self Pay; 
Medicaid/Medicare; 
Private Insurance 

SASS; 
Provides broad range of 
psychiatric treatments 

24 
Adolescent 

19 
Pediatric; 
23 Adult; 

17 Geriatric

 
If you have corrections to the information above please forward these to Robin Koehl 

(rkoehl@bicountyhealth.org) 
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Pediatric Psychiatric Admissions (SASS) 
*SASS: Screening Assessment and Support Services for Medicaid-eligible 
children in Illinois 

Hospital Name Address Phone 
Number 

Payment Source Information Bed 
Number 

Center Pointe 
Hospital 

4801 Weldon 
Spring Pkwy. 
St. Charles, MO 
63304 

636-441-7300 Private Insurance; 
Medicare; 
If the patient is 20 years 
old or younger, accepts 
medicaid from Illinois 
and Missouri; 
No state funding 

SASS; Short-term Crisis 
stabilization for mental health: 
detoxification services available; 
chemical dependency residential 
services (30 beds) 

15 

Lincoln Prairie 
Behavioral 
Health 

5230 S. Sixth 
Street Rd. 
Springfield, IL 
62707 

217-585-1180 IL & MO Medicaid; 
Most Private Insurance; 
TriCare (Military 
Insurance coverage) 

SASS; 
Ages 3-17; 
Serves all of Illinois; 
Partial hospitalization program 
for ages 12-17 starts in March 
2013; Dual Diagnosis treatment 
for adolescents; 
www.lincolnprairiebhc.com 

80+ 

Pavilion 
Hospital 

809 W Church St. 
Champaign, IL 
61820 

800-373-1700 Private Insurance; 
Medicare; Medicaid 
over age 62 

SASS; 
Psychiatric Stabilization and 
Evaluation; 
Dual Diagnosis Treatment; 
Partial Hospitalization/IOP 

17 

Gateway 
Regional 
Medical Center 

2100 Madison 
Ave 
Granite City, IL 
62040 

618-798-3888 Self Pay; 
Medicaid/Medicare; 
Private Insurance 

SASS; 
Provides broad range of 
psychiatric treatments 

24 
Adolescent 
19 Pediatric 

Streamwood 
Hospital 

1400 E Irving 
Park 
Streamwood, IL 

630-540-3700 Medicaid/Medicare; 
Private Insurance; 
No Harmony Insurance 

Pediatric Unit for ages 3-17; 
Young adult unit for ages 18-20; 
Autism Spectrum Disorder care; 
No chemical dependency 
treatment 

Around 130 

Riveredge 
Hospital 

8311 W. 
Roosevelt 
Forest Park, IL 
60130 

708-209-4181 IL Medicaid; Most 
Private 
Not in network with 
Humana, Not in 
network with some 
CIGNAs, Not in 
network with a majority 
of Blue Cross Blue 
Shield HMOs 

Children, Adolescents, adults, 
older adults, military, 
transitioning youth adults 

Around 22 

Maryville Scott 
Nolan Center 

555 Wilson Lane 
Des Plaines, IL 
60016 

847-768-5330 Private Insurance; 
Public Aid; DCFS 
Wards 

Children (3-20) also Deaf and 
Hard of Hearing 

85 

 

If you have corrections to the information above please forward these to Robin Koehl 
(rkoehl@bicountyhealth.org) 
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V. Transportation 
 

Company Name Phone 
Number 

Area Covered Payment Information 

Illinois Patient 
Transport 

877-745-8367 All of Illinois No payment - it 
contracts with the State. 

Voluntary and Involuntary Patient 
Transportation; Transportation must be 
scheduled by psychiatric facility/hospital 

Medic 1 217-342-1050 In Illinois: Salem, 
Pavillion Hospital in 
Champaign, Centralia, 
Effingham, Vandalia, 
Springfield; Some 
hospitals in St. Louis, 
MO 

Private Insurance 
contracts with several 
hospitals; Medicaid is 
NOT accepted; Some 
credit cards; Medicare 

Voluntary and Involuntary Patient 
Transportation; Public can call for 
transportation from private residences to 
Emergency Departments; Psychiatric 
facilities/nurses/social workers must 
schedule for transportation to places other 
than Emergency Departments 

Lovisa Medical 
Transport 

618-521-1706 In Illinois: Union 
County, Franklin 
County, all three SIH 
Hospitals (Memorial 
Hospital of Carbondale, 
Herrin Hospital,St. 
Joseph Memorial 
Hospital), Pavillion 
Hospital in Champaign 

Contracts with SIH Voluntary Patient Transportation; 
Transportation must be scheduled by a 
psychiatric facility; Patients can be picked 
up from private residences out of 
Carbondale and St. Joseph’s Hospital; 
Services are available 24 hours a day/7 
days a week/365 days a year 

 

 
 
 
 

VI. Miscellaneous Resources 
 

Name Contact Information 

National Alliance on Mental Illness (NAMI) - 
Jackson County 

618-453-1509 
dgking@siu.edu 

Illinois Department of Human Services DHS Help Line: 
1-800-843-6154 

TTY: 1-800-447-6404 
 

 
http://www.dhs.state.il.us/page.aspx?item=29728 

 

Division of Mental Health 

Prevention Resource Center 800-252-8951 

Rape Action Committee (Women’s Center) 618-529-2324 
 
 
 
 

This needs assessment was developed by the Joint Access to Care Team 
associated with the Jackson County and Franklin-Williamson Healthy 

Communities Coalitions in March 2013 and revised in October 2013 and 
July 2014 

 
If you have corrections to the information above please forward these to Robin Koehl 

(rkoehl@bicountyhealth.org) 


